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Introduction: 
 Thank you for purchasing a Synergy Boatlift.  The word Synergy means a finished 
product that equals more than it’s parts (2+2=5). We feel we have lived up to this challenge, by 
creating a lift that is so easy to build and install. We have been able to concentrate on using the 
best components, while maintaining a very competitive price structure. 

Operation: 
 Switches; 
Manual switches, There is one switch per motor, and they run the motors independently. If you 
notice the boat is a bit out of level stop the lift, and run one motor up or down to level. If you feel 
you have a switching problem contact us or the manufacturer@ www.heftyhoist.com. 
 Remote Control: 
First determine if you have a GEM remote or a Tiger-Shark. You should have been given an 
owner/user manual by the installer. If one is not available: you can contact us, or  for a GEM  
www.gemremotes.com  or for a Tigershark  www.tigershark.tele-radio.com. Both companies 
provide excellent support. 
  
If there is a potential depth Issue It’s a good idea for the installer to mark the cable that lifts the 
corner of the cradle that would bottom out first. The best way is to wrap electrical tape around 
the cable at the point it exits the bottom of the top beam.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Problem  Cables Backlash or tangle. 
Fix: Lift is being set on bottom. 
Seized cable sheave. 
Cradle is floating. 
Do not allow lift to Bottom Out or install Slack-Attackers 



 

 

 

 

 

Problem  Cables Backlash or tangle. 
Fix: Lift is being set on bottom. 
Seized cable sheave. 
Cradle is floating. 
Do not allow lift to Bottom Out or install Slack-Attackers 
Unseize sheave, and lubricate 



 

Synergy Boatlift Warranty 
 

1. This warranty covers: 

  A. Boat Lifts  purchased  or  used  for  personal,  family,  or  household  purposes Becker Sales  LLC (the 
“company”),  warrants the structural integrity of the aluminum cradle beams and top beams of our  4 & 8  
post boat lifts for a period of 15 years . From date of delivery by seller to the original purchaser of the 
property where the lift was installed as set forth in the order form. 

  B. The company further expressly warrants that lifts purchased for personal, family, or household purposes 
shall be free from any manufacturer’s defects in material or workmanship for a period of 15 years, the 
electric motor for 2 years, (for the next 3 years the warranty on motors and geardrives will be pro-rated). 
and the Hefty Hoist Unit for 5 years from the date of delivery by seller.  Under no circumstances will the 
warranty coverage extend to damage caused by electrolysis. 

     

2. What is not covered by this warranty: 

  A. The company makes no implied warranties with respect to lifts purchased for commercial purposes. 

  B. All repairs after the applicable warranty period are the Owner’s responsibility. 

  C. Damage that is not the company's fault, such as, but not limited to, damage caused by accidents, misuse, 
overloading, negligence, alteration, modification, or abusive operation, is not covered by this limited 
warranty. 

  D. Damage which is caused by improper product selection, improper installation, failure to follow applicable 
installation and maintenance recommendations, or failure to follow applicable instructions or warnings is 
not covered by this limited warranty. 

  E. All routine maintenance and periodic service is the Owner’s responsibility and is not covered by this 
limited warranty.   

3. Warranty Disclaimers: 

  A. With respect to product purchased or used for commercial purposes, the company makes no express 
warranties or implied warranty of merchantability or fitness for any particular purpose. 

  B. Any applicable implied warranty, including any applicable warranty of merchantability or fitness for a 
particular purposed, is limited in duration to 2 years from the date of delivery from the seller. 

  C. The company makes no express warranties regarding its products except as stated herein. No agent, 
employee, or representative  of  the  company  has  authority  to  bind  the  company  to  an  affirmation, 
representation, or  warranty concerning the company’s products except as stated herein.  

4.  Some states do not allow limitations on how long an implied warranty lasts, so the above limitations 
may not apply to you. 

 
 
5.  Warranty Limitations:  

  A. The Owner’s remedies under thus limited warranty are limited exclusively to repair or replacement of 
components, which fail due to manufacturer’s defects in materials or workmanship during normal 
operations. 



operations. 

  B. The Company shall not be responsible for incidental or consequential damages, included, but not limited 
to, damages to property, loss of use, lost profits, or expenses for inconvenience. 

  C. Some states do not allow the exclusions or limitation of incidental or consequential damage, so the 
limitations or exclusions may not apply to you.   

6. The Company’s Responsibilities: 

  A. The Company agrees to provide all necessary parts and materials to correct any warranted defect 
providing written notice is received by the Company within the applicable warranty period.   

7. The Owner’s Responsibilities: 

  A. It is the responsibility of owner to ensure that each product is fit for its intended purpose and that the 
conditions it will be used in are suitable. 

  B. The product may require periodic maintenance, which is not covered by warranty. While the seller may be 
equipped to handle your service needs, periodic maintenance may be performed by anyone qualified to do 
so. 

  E. A reasonable time for repairs must be allowed.   

8. If you have questions or problems: 

  A.  Should the Owner encounter a problem, which might be, recovered by this limited warranty, the Owner 
must contact the Company in writing within the applicable warranty period. The company’s e-mail 
address for receipt of notice is: info@synergyboatlifts.com 

  B. The owner should provide the following information in its written notice: The type of product purchased, 
the purchase date, event dates, dealer names, the problem or question, and any other comments. 

  C. This warranty gives you specific rights and you may also have other rights, which vary from state to state.   
  
  
 



 


